7 WAYS TO

ACCELERATE ROI

WITH PROSHIP
SHIPPING SOF TWARE




Shipping continues to accelerate, and customers expect
fast, predictable delivery in an always-on world.

control, scalability, and reliability

HERE ARE 7 WAYS investing in the right multi-carrier

shipping software solution will accelerate your growth and

pay your company dividends.




#1 Automated Rate Shopping

Today’s customers expect fast, flexible, and
% reliable shipping and delivery options.

Meeting those expectations without

inflating shipping costs can be a major

REDUCTION IN challenge. ProShip helps you choose
SH IPPI NG COSTS the more cost-effective service for

{l?lﬁr(I?INAMDgFrloNAL every shipment by giving you the ability to automatically
CARRIER OPTIONS compare rates across g.lobal, domestic, regional, last
mile, and specialty carriers.
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https://youtu.be/WSshs1QcuFc?si=kB_OS8elMuWrGIJE

#1 Automated Rate Shopping

AUTOMATED RATE SHOPPING REDUCES SHIPPING EXPENSES

B W

ANNUAL PARCEL SPEND: MINIMUM SAVINGS $300,000 REDUCTION
$5 MILLION OF 6%+ IN SHIPPING EXPENSES

US PARCEL MARKET . .
Utilize multi-carrier rate shopping

3600 to always hit your promised
delivery dates at the lowest cost

fully automated rate shopping



https://youtu.be/B2XinC7jmus?si=XT1WpB_Wvcojb4sk

#H2 Faster Shipment

Today there is enormous pressure for next-
day or same-day delivery. Meeting these
expectations is essential for staying
competitive, but it becomes costly if your

Processing

3T

operations are not equipped to handle COM PAN'ES

them efficiently. ProShip’s industry-leading

processing speed helps every location save EXPERIENCED
time and money without adding extra labor WAREHOUSE EFFICIENCIES

or system strain. You can quickly produce WITH MULTI-CARRIER
carrier-compliant labels, documents, and SHIPPING SOFTWARE*

manifests, which reduces manual work and
removes bottlenecks across your operation.

THE GLOBAL SAME-DAY

2024 to 2030
Source: Same Day Delivery - Global Strategic Business Report ($14.4B to $36.2B)*




#2 Faster Shipment Processing
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With the fastest and most reliable carrier
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engines in the industry, ProShip enables

you to get your products on the truck Z gb

faster 24/7/365. ProShip can handle: — 5%
P————
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* Multiple warehouses and distribution centers

PROSHIP HELPED A FORTUNE
500 RETAILER CLEAR OVER

* Custom business rules 5.5 MILLlON PACKAGES

DURING BLACK FRIDAY WEEK 2025.

e Complex shipping methods and procedures

Automated Shipping $43,000
Software saves time, which SAVINGS

ultimately increases ROI. ANNUALLY

Optimize your transportation
processes by leveraging $54,600

SAVINGS

LTL routes with Automated ANNUALLY

Shipping Software.




#3 Order Visibility

LIVE PACKAGE Consumers expect immediate access to
VISIBILITY information, making order visibility an essential
LEADS TO part of a modern shipping strategy. ProShip

o) provides complete visibility within your enterprise
/O software and instant tracking once packages leave
your facility. This empowers customers to check

the status of their orders on their own while never
LESS CALLS TO ‘. leaving your website, which reduces the demand
CUSTOMER SERVICE on your customer service team.

Retailers that use a shipment tracking interface offer real-time -
updates on package status, delivery progress, exception @(—Q
alerts, and e-notifications to consumers while also monitoring -

productivity reports. This level of visibility helps operations e AR hk

identify issues before they become customer problems and
provides the transparency today’s shoppers expect.

(o)
88% oF custoMERs
IS CRITICAL TO A POSITIVE CUSTOMER EXPERIENCE.*

Source: CapitalOne Shopping Research




#3 Order Visibility

67"

Self-serve order tracking saves you money.
Even if you only get 30 calls a day—at five minutes per call—you win.

CUSTOMERS
EXPERIENCED

CUSTOMER SATISFACTION
IMPROVEMENTS WITH MULTI-CARRIER
SHIPPING SOFTWARE
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Days
AN 30 CALLS 2.5 HOyURS $15,600
EMPLOYEE AT X 5 MINUTES CALL SAVED DAILY SAVINGS
$24/HOUR = 2.5 HOURS X 260 WORKING PER WORKER

SAVED DAILY DAYS/YEAR = PER YEAR




#4 Accuracy ano

Every mis-picked, mis-packed, mis-labeled or
mis-shipped customer order adds unnecessary
costs and slows down the fulfillment process.
These errors impact profitability, delay deliveries,
and can ultimately cost you a customer. That is
why accuracy and performance are essential in
any high-volume shipping operation.

A strong shipping software solution validates
addresses through carrier-certified or third-party
services before labels are created. ProShip
applies custom business rules that reduce
preventable errors, limit correction fees and
improve on-time delivery rates across your
network. With better accuracy at the start of the
process, you avoid downstream exceptions and
keep shipments moving efficiently.
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COMPANIES

EXPERIENCED

CASH FLOW IMPROVEMENTS
WITH MULTI-CARRIER
SHIPPING SOFTWARE




Accuracy and Performance

Accuracy and performance depend not only on verifying data
and preventing errors

Explore how each architecture affects performance.

PROSHIP MULTI-CARRIER SHIPPING SOFTWARE is designed to keep
operations running without interruption. With versionless architecture, it
supports multiple instances and services running at the same time

without requiring downtime for updates or maintenance. This ensures
continuous processing, consistent performance, and higher productivity
across every part of your shipping operation.



https://proshipinc.com/blog/api-on-platform-or-hybrid-the-high-stakes-carrier-engine-decision-for-enterprise-parcel-shippers/

#5 Capture the Cart

Today’s online shoppers expect clear and flexible
shipping choices at checkout. When delivery
options are missing or unclear, customers lose
confidence and often abandon their purchase. In
fact, 48% of consumers abandon their carts due to
extra costs, including shipping fees*. Providing
multiple shipping speeds, transparent pricing, and
carrier variety helps shoppers feel in control and
improves their likelihood of completing the order.

WITH THE ADDITION OF MORE
SHIPPING OPTIONS, RETAILERS SEE:

33 17

Sources: DHL*, Sifted**

/2"

OF SHOPPERS

WANT 710 SEE
MORE FREE DELIVERY
OPTIONS*

/6"

CONSUMERS

ARE INFLUENCED
TO REPURCHASE

FROM A BRAND WHEN

SHIPPING EXPERIENCES
ARE ENJOYABLE**

n



#5 Capture the Cart

Retailers Benefit Percent of retailers that benefit by _
from Great Shipping offering more shipping options. _
Investing in better shipping 45%

pays back big. It’s a sustainable 45%

marketing tactic that helps .

improve customer experiences, 30% 24%

increases sales, and reduces

. 15%
carrier costs.

0%
Sales Growth Improved CX Less Carrier Less Carts
Costs Abandoned

REDUCING CART ABANDONMENT INCREASES REVENUE

$100 \__/
Million N N @ N 6
00
$100 MILLION IN 0.5% REDUCTION IN 1%+ INCREASE $1 MILLION REVENUE

GMV ANNUALLY CART ABANDONMENT IN SALES INCREASE ANNUALLY




#6 - xpand the Marketplace

Consumers expect seamless access to products
across borders, and global e-commerce growth has
made international fulfillment a critical part of retail
strategy. Shipping software helps reduce cross-
border shipping costs while expanding your
marketplace reach worldwide by supporting diverse
carrier networks and meeting international shipping
requirements. Rate shopping the most competitive
shipping rates and ensuring international compliance
mandates are met is essential to delivering a reliable
customer experience. Retailers find that automated
shipping and manifesting software simplifies
international fulfillment, improves accuracy, and
makes global commerce easier, more efficient, and
more cost effective.

41% OF CONSUMERS ARE

DETERRED FROM BUYING

Sources: SellersCommerce*, Source: UPS**

$8.2"

GLOBAL PARCEL
GROWTH

THE RIGHT
SHIPPING FEATURES
CAN INTRODUCE A

% REDUCTION IN
0 cROSS-BORDER
SHIPPING EXPENSES

A CROSS-BORDER
INITIATIVE CAN OPEN
UP YOUR MARKET TO

2.77

BILLION
GLOBAL RETAIL
CONSUMERS

13



#7 Additional Bonus Benefits

86"

OF RETAILERS SAY
SHIPPING OPTIONS
INCREASE SALES

Besides saving you money, ProShip
shipping software offers many other
benefits including:

* Customized and compliant labeling that reduces
chargebacks for non-compliance issues and minimizes
shipping overspend by ensuring accuracy across even
the most complex shipping environments.

* Operational precision that supports reliable delivery
outcomes, helping strengthen customer trust and
encourage repeat purchases.

* A scalable, future-ready shipping platform designed to
evolve with your business, eliminating the need for
future replacement as your strategy, volume, and
carrier mix grow.

27"
OF COMPANIES ACQUIRED

WITH MULTI-CARRIER SHIPPING SOFTWARE




ProShip ROI e Y
HOW IT ALL ADDS UP w?é b

What happens when retailers save a minimum
of 6% with multi-carrier shipping software while
some save 30% or more?

Everybody wins.

$300,000 $43 000 S $54,600 S $15,600 S $M

REDUCTION SAVINGS SAVINGS LABOR INCREASE

IN SHIPPING ANNUALLY WITH ANNUALLY WITH REDUCTION IN ANNUAL REVENUE

EXPENSES WITH AUTOMATED LTL OPTIMIZATION PER PERSON IN DUE TO 0.5%

AUTOMATED SHIPPING CUSTOMER SERVICE REDUCTION IN CART

RATE SHOPPING SOFTWARE WITH ORDER ABANDONMENT
VISIBILITY

Plus access to millions of international customers.




Here are just some of the leading brands that are

PETCO

€€ ProShip shipping software has allowed us to scale our e-commerce
fulfilment network within our DC and ship-from-store network with
ease. The flexibility and speed to rate and service shop multiple carriers

N
ON

Companies,inc.

W rreesc

instantaneously has allowed us to reliably ship 10’s of thousands of % Fanatics
packages daily through multiple channels. 33
— Christopher Fall, Manager Omnichannel Fulfillment & Supply Chain Optimization, Petco See How Petco Won. TJX

ULTA BEAUTY VWVlichaels
€6 We went live in all 3 Manhattan DC’s close to peak with minimal .
issues. This gave us the confidence to utilize ProShip in other areas of @A
the business. We are happy to tell that story. 33

— Kevin Norsen, Director of Logistics and Strategy, ULTA Beauty See How Ulta Won. petco
TREK BICYCLES YA
€€ This is a high-quality system. We looked at the cost versus return on
investment and soon found that the ROl was less than one year. If Trek KOHLS

sees a return on investment in less than one year, we’re going to do it. 33

— Loyal Reierson, Midwest Distribution Center Manager, Trek Bicycles See How Trek Won.

Qlavc

16


https://hello.proshipinc.com/hubfs/ProShip/Case Studies/petco.pdf
https://hello.proshipinc.com/hubfs/ProShip/Case Studies/ulta-beauty.pdf?hsLang=en
https://hello.proshipinc.com/hubfs/ProShip/Case%20Studies/trek.pdf?hsLang=en

Conclusion

Shipping plays a critical role in the performance of retailers, 3PLs,
manufacturers and healthcare companies, and optimizing it can
transform fulfillment from a cost center into a meaningful driver of
profit and customer loyalty. ProShip multi-carrier shipping software
ensures every package is delivered on time, to the correct
destination, and at the lowest possible cost, strengthening both
operational efficiency and the customer experience. For shippers
focused on scalable, long-term growth, ProShip is an investment that
delivers significant and lasting returns.

About ProShip, Inc.
ProShip’s suite of leading multi-carrier shipping software solutions empower
businesses of all sizes to simplify parcel and LTL workflows, automate shipping
P Sh M tasks, and take complete control of their shipping strategy. As a premier
ro |p logistics technology provider exclusively dedicated to shipping software
solutions, ProShip is committed to delivering powerful shipping software today

and into the future. Trusted by leading brands, ProShip is the last shipping
software you’ll ever need.

ProShiinc.com Learn more 800.353.7774
or sales@proshipinc.com

ProShip, Inc., 400 N. Executive Drive, Suite 210, Brookfield, WI 53005
800.353.7774 | 414.302.2929 | sales@proshipinc.com
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