
FROM CART TO DELIVERY

How Shipping Software 
Streamlines Your Journey
Struggling with high cart abandonment and inefficient shipping processes? Discover how 
shipping software streamlines your journey from checkout to delivery.

Ready to streamline you 
shipping process?
Let’s talk.
Unlock faster fulfillment, happier customers, and cost savings 
with the right shipping software. Request a Discovery Call with 
a ProShip Parcel Expert to learn how ProShip multi-carrier 
shipping software can optimize every step of your customers 
online order journey. 

REQUEST A CALL
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ProShipinc.com
The last shipping software you’ll ever need.

Cart Abandonment 
Due to High Shipping 
Costs
Shipping software integrates with 
your shopping cart to display 
real-time rates and clear shipping 
options at checkout, reducing 
surprises and boosting conversions. 

of online shoppers abandon 
carts due to high or unexpected 
shipping costs. shipping costs. 
shipping costs.

69%
SOURCE: BAYMARD INSTITUTE

STAGE 1 |
Shopping Cart & Checkout

Offer a Variety of 
Shipping Options at 
Checkout
Offer a variety of shipping
methods and strategic
promotions (free shipping
thresholds, expedited options)
to incentivize purchases. 

of shoppers consider free
shipping a major factor in their
online shopping decisions.

85%
SOURCE: SHOPIFY

STAGE 2 |
Checkout

Automate
Order Fulfillment

Automate order fulfillment tasks
like data entry, label printing,
and carrier selection, saving you
time and money.

SOURCE: GARTNER

STAGE 3 |
Order Processing

Negotiate
Discounted Rates
with Multiple Carriers
Connect with a broad network
of carriers, allowing you to
compare rates and choose the
most cost-effective option for
each shipment.

Average saved on shipping costs
for businesses that negociate
shipping rates with multiple
carriers.

27%
SOURCE: LOGISTICS MANAGEMENT

STAGE 4 |
Carrier Selection & Rates

Ensure Accurate
Delivery with Label
Printing Automation
Integrate shipping software
with your Order Management
System (OMS) to automatically
populate shipping labels with
accurate information, ensuring
timely deliveries and a positive
customer experience.

Average amount per order that 
manual data entry errors can 
cost your business.

$3.13
SOURCE: ABERDEEN GROUP

STAGE 5 |
Shipping Labeling

Provide Real-time 
Tracking Visibility for 
Customers
Provide real-time tracking
information from integrated
carriers to customers, keeping
them informed and reducing
inquiries.

of shoppers expect regular 
communication about their 
purchases.

83%
SOURCE: NARVAR

STAGE 6 |
In-Transit Tracking

Prioritize On-time 
Delivery for Customer 
Satisfaction
Shipping software empowers
you to meet rising customer
expectations for on-time
delivery through features like
automated workflows and
proactive warnings for delivery
issues, ensuring a smooth and
efficient fulfillment process
minimizing delays.

of online shoppers are 
concerned about packages not 
arriving on time.

84%
SOURCE: LOQATE

STAGE 7 |
Meet Delivery Expectations

Simplify Returns
with Automated
Processes
Shipping software simplifies
the returns process with
features like automated return
label generation and routing
decisions, reducing admin work
and improving the customer
experience.

of customers are more likely 
to make repeat purchases if 
returns are easy.

92%
SOURCE: WESUPPLY

STAGE 8 |
Returns Management

Experience a

increase in order processing 
speed by automating order 
fulfillment. 

20-50%
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