
As the leader in parcel logistics shipping technology, ProShip, Inc., offers two well-respected multi-carrier 
shipping software products: ProShip and WorldLink.

The incorporation of the WorldLink solution into ProShip’s already robust product offerings allows ProShip, 
traditionally catering to enterprise-level shipping needs, to provide additional value to the entire mid-market.

Explore the differences between the two 
solutions in this comparison chart.

Which shipping software is 
right for my business?
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Primary Shipment Workflow
•	 Dedicated Shipping Stations 

(End-of-Line)
•	 Browser-based shipping UI

•	 API/Blackbox (Front-of-Line, End- 
of-Line, Automation Equipment)

•	 Secondary Shipping Station Processing 
(Exceptions, Hazmat, International, etc.)

Daily Parcel Throughput Sweet Spot* SMB - Mid-Market 
(100-5,000 + seasonal volume)

Mid-Market to Enterprise 
(5,000 - Millions)

Software Stack Integrations 
(ERP, WMS, OMS, Ecom, etc.) SMB & Mid-Market Mid-Market to Enterprise

Deployment Options Premise/Cloud/Hybrid Premise/Cloud/Hybrid

Average Implementation Speed†

Complex Business Rule Capacity

Carrier Connectivity Options + Origins Supported North America Global

Carrier Optimization (Rate Shopping & Carrier Rules)

LTL

Hazmat Capabilities Limited Quantity & ORMD Advanced Global

Reporting

Scalability

Support In-House 24/7/365 In-House 24/7/365

Solution Pricing
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A multi-carrier shipping solution 
built for mid-sized North American 
retailers, manufacturers and Third-
Party Logistics Companies (3PLs).

Industry-leading multi-carrier 
shipping software for global 

mid- to enterprise level retailers, 
manufacturers and 3PLs.

* This notes the average daily throughput sweet spot for both products - these numbers aren’t absolute and outliers do exist in both directions.
† Quickness due to baseline configurability, technical environment complexity, and effort to install for basic out-of-the-box functionality. Average speed is based off combined 
vendor and customer collaboration.
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Rate Shopping

Carrier Volume Balancing

Markup/Markdown

Advanced Date Shopping

Batch Processing

Multi-Origin Optimization

International Consolidation

Shipping Tracking

Returns

Hazmat

Address Validation

Advanced Labeling

Business Intelligence & Analytics

Carrier Configuration

Business Rule Version Control

Rate Shopping

Markup/Markdown

Batch Processing

International Consolidation

Shipping Tracking

Advanced Labeling

Reports and Dashboards

Address Validation

Returns

OMS

WMS

ERP

Automation Processes

Ecom Suite

Data Lake

Rate, Ship, Validate

Cost, Documents, Tracking Numbers

ProShip API

Web Client

Rich Client

Data Lake

Rate, Ship, Validate

Cost, Documents, Tracking Numbers

Web Client

WorldLink API

OMS

WMS

ERP

Automation Processes

Ecom Suite

ProShip multi-carrier shipping software is the most trusted parcel rate shopping 
technology for enterprise retailers, manufacturers and third-party logistics providers. 
With simple carrier connectivity and high flexibility, ProShip enables complex features 
& functions, such as maintaining compliance, executing multi-carrier rate shopping 
with unified business logic, and empowering omnichannel fulfillment. Because ProShip 
integrates with multiple parts of your Enterprise Software Stack (ESS), the ProShip 
multi-carrier shipping solution can automate the supply chain workflow & turn your 
parcel shipping operation into an efficient powerhouse.

WorldLink, formerly a product of CMS GlobalSoft, is a browser-based multi-carrier 
shipping software built for mid-size retailers, manufacturers, healthcare, and third-party 
logistics providers. With a wide range of out-of-the-box features, WorldLink shipping 
software allows companies to manage multiple distribution centers across North America 
from a convenient and centralized server, meeting your shipping needs today and as your 
business grows.

WorldLink Customers

ProShip Customers


