
MANHATTAN + PROSHIP 
Omnichannel shipping in an omnichannel world.

Enjoy versionless 
architecture:

ProShip’s automated update 
process ensures you are 
always running the latest 

versioning and staying carrier 
compliant.

Access advanced 
supply chain features:

Use carrier volume balancing, 
advanced date shopping (ADS) & 
other complex business rules to 

empower the greatest options for 
customer fulfillment.

Diversify your carrier network:
Tap into ProShip’s vast carrier 

network of national, regional, same-
day, and next-day providers.

Boost omnichannel fulfillment: 
Unify your backend regardless 
of shipping origin, optimizing 
ship-from-store, DC, and 3PL 
shipments to your customers.

Meet & exceed customer 
expectations:

Align your operations to meet 
your omnichannel delivery 

promises.

BRANDS THAT  
WIN WITH MANHATTAN  

AND PROSHIP

THE PROSHIP PRODUCT  
SUITE INTEGRATES WITH  

PKMS, WMI, WMOS, 
ACTIVE® OMNI & 
ACTIVE® MAWM
VIA MANHATTAN’S PROVEN  
EXTERNAL PARCEL INTEGRATION 
(EPI) FRAMEWORK AND ACTIVE 
CONNECTOR.

Enabling faster and more cost-effective shipping experiences.
ProShip’s multi-decade experience with Manhattan integrations has enabled 
Manhattan users to get the best of both worlds by combining Manhattan’s robust 
feature set for retailers and ProShip’s deep carrier execution capabilities.



Learn more 800.353.7774
or sales@proshipinc.com

© 2023 ProShip, Inc. All rights reserved.

ProShipinc.com

How Manhattan customers win with ProShip.
Diversify and customize your 
carrier mix quickly. ProShip’s 
certified and compliant carrier 
engines give Manhattan users 
access to national, regional, and 
same-day options seamlessly 
within Manhattan workflows.

Take advantage of standard 
integration workflows. 
Manhattan’s EPI framework 
and the Manhattan Active 
Connector minimizes 
modifications when connecting 
to the ProShip platform.

Stay up-to-date and 
compliant. ProShip’s versionless 
architecture and Continuous 
Integration/Continuous 
Deployment (CI/CD) process 
allows Manhattan users to stay 
carrier compliant and eliminate 
stress about missed updates.
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 Our partnership with ProShip gives customers access to proven, highly effective services 
critical to today’s shoppers. The extensive ProShip portfolio enhances the value and ROI we 
provide on the Manhattan platform. 

— Eric Lamphier, Senior Director - Global Alliances, Manhattan Associates

Manufacturing 
Vendors

Third Party 
Logistics (3PL) Ship-from-Store

Distribution
Center

Did you know that 98% of consumers say shipping impacts their brand loyalty?
Offering inventory at multiple fulfillment locations, including stores, distribution centers, and Third-Party Logistics 
(3PLs) facilities, enables shorter transit times and adds up to better customer experiences. When you combine 
ProShip’s multi-carrier shipping software with Manhattan’s elite portfolio of products, you can automate and simplify 
complex fulfillment decisions for smarter parcel shipping, leveling up your retail shipping playbook. 

Global parcel volume is projected to double to 266 
billion parcels by 2026. Here’s why it matters.

Delaying improvements that 
accelerate shipping and fulfillment 

stunt business growth.

Archaic shipping/fulfillment 
processes don’t deliver the speed 

and scale of success.

Customers demand seamless 
shipping experiences that address 

cost, speed, and convenience.


